
 

 
DVD Reset Procedures 

 
Click on your model to see the reset procedure  

 
 

XVS200-XVS300-XVS302-XVS400-XVS402 
XVS500-XVS502-XVS600-XVS602 

XVS60-XVS62-XVS65 
XVSA70-XVSA75 

XVF80-XVF85 
XVFA90-XVF92-XVFA95 

HR-XVC1 
MX-DVA5 

TH-A5 
MX-DVA9 

TH-A9 
TH-A10 

XVLTR1-XVS30-XVS40-XVS42-XVS45-XVE100 
XVM50 
XV-501 
XV-511 

XV421 - XV521 - XV525- XV523 
XV-M555 

XVM565 - XVM567 
XVD-701 

XVD721 - XVD723 
XV1000 

XVD2000 
 
 
 
 
 
 
 
 
 

 



 
 
 
 
 
DVD  reset procedure for HR-XVC1 
This procedure also resets 4 digit password and all settings of the unit. 
 
1. Turn the power on and make sure there is no disc in the unit.          
2. Press and hold digit "7" on the remote control then press STOP button on the front 
panel. 
3. Hold both buttons in, for at least 3 seconds.       
4. "INITIALIZED" should be displayed on the front panel.  
5. Reset is complete. 
 
DVD  reset procedure for MX-DVA5 
1. Shut off the unit. 
2. Press and hold the TAPE B button on the front panel and wait 5 seconds. 
3. Front display will momentarily  flash 
4. Reset is finished. 
 
DVD  reset procedure for TH-A5 
1. While unit is turned on and  NO DISC shows on the front panel, press and hold STOP 
button for approx. 5 sec.  
2. When INITIAL is displayed on the front panel reset is complete. 
 
DVD  reset procedure for MX-DVA9 
1. Shut off the unit. 
2.  Press STOP and CANCEL/DEMO and wait 4 seconds. 
3. Front display will show "TEST *********" 
4. Press ENTER  button on the remote. 
5. After EEPROM shows up on the display panel turn unit off. 
6. Reset is finished 
 
DVD  reset procedure for TH-A9 
1. Turn the power on so the STOP button is exposed on the top of the unit.          
2. Disconnect the power cord.  
3. While Pressing "Stop" and "Open/Close" button reconnect the power cord.         
4. "TEST" should be displayed on the front panel, then hit ENTER on the remote.  
5. After "EEPROM " is shown on the front panel, turn power off.          
6. Reset is complete.  
 
 
 



 
 
DVD  reset procedure for TH-A10 
1. Make sure there is no Disc in the tray.          
2. Disconnect the power cord.  
3. While Pressing "Stop" and "Open/Close" buttons together reconnect the power cord 
4. Front display will show "TEST0". 
5. Then the display will change to : "TEST1 JC2". 
6. Press "Enter" button on the remote, display will show "EEPROM" 
7.  Press "Power" to shut unit off.       
8. Reset is finished 
 
DVD reset procedure for XVLTR1-XVS30-XVS40-XVS42-XVS45-XVE100SL 
1. Make sure there is no Disc in the tray. 
2. Shut off the unit and unplug it from the AC outlet. 
3. While pressing both PLAY and OPEN/CLOSE buttons on the front panel reconnect 
the power cord 
4. On the front panel “TEST **********” will be displayed  
5. Press 3D PHONIC button on the remote control 
6. After “DTS “ is displayed on the front panel turn the unit off. 
7.Unit is ready to use 
 
 
DVD reset procedure for XVM50 
1. Make sure there is no Disc in the tray. 
2. Shut off the unit and unplug it from the AC outlet. 
3. While pressing both PLAY and  DISC 1 OPEN/CLOSE buttons on the front panel 
reconnect the power cord 
4. Front display will show "TEST" 
5. Press "3D PHONIC" button on the remote. 
6. After"V.REPLACE" shows up turn unit off, reset is finished 
 
DVD reset procedure for XVS60-XVS62-XVS65 
1.Make sure there is no disc in the tray, then shut off unit and disconnect the power cord.  
2. While holding PLAY and STOP buttons reconnect the power cord 
3. Word TEST should be displayed on the front panel 
4. Press FORWARD SKIPP  >>I button on the front panel , then press PAUSE  
5. Wait until green indicator will light up (PROGRESSIVE light--after approx. 10 
seconds) 
6. Shut the power off, reset is finished 
 
DVD  Reset procedure XVSA70-XVSA75 
1.Make sure there is no disc in the tray, then shut off unit and disconnect the power cord.  
2. While holding PLAY and STOP buttons reconnect the power cord 
3. Word TEST should be displayed on the front panel 
4. Press FORWARD SKIPP  >>I button on the front panel , then press PAUSE  



5. Wait until blue indicator will light up (DVD AUDIO light--after approx. 10 seconds) 
6. Shut the power off, reset is complete.  
 
DVD  Reset procedure XVF80-XVF85 
1.Make sure there is no disc in the tray, then shut off unit and disconnect the power cord.  
2. While holding PLAY and STOP buttons reconnect the power cord 
3. Word TEST should be displayed on the front panel 
4. Press FORWARD SKIPP  >>I button on the front panel , then press PAUSE  
5. Wait until green indicator will light up (PROGRESSIVE light--after approx. 10 
seconds) 
6. Shut the power off, reset is finished 
 
DVD  Reset procedure XVFA90-XVF92-XVFA95 
1.Make sure there is no disc in the tray, then shut off unit and disconnect the power cord.  
2. While holding PLAY and STOP buttons reconnect the power cord 
3. Word TEST should be displayed on the front panel 
4. Press FORWARD SKIPP  >>I button on the front panel , then press PAUSE  
5. Wait until blue indicator will light up (DVD AUDIO light--after approx. 10 seconds) 
6. Shut the power off, reset is finished 
 
DVD reset procedure for XVS200-XVS300-XVS302-XVS400-XVS402 
1. Make sure there is no Disc in the tray. 
2. Shut off the unit and unplug it from the AC outlet. 
3. While pressing both PLAY and OPEN/CLOSE buttons on the front panel reconnect 
the power cord 
4. On the front panel “TEST **********” will be displayed  
5. Press 3D PHONIC button on the remote control 
6. After “DTS “ is displayed on the front panel turn the unit off.  
7. Unit is ready to use 
 
DVD reset procedure for XVS500-XVS502-XVS600-XVS602 
Make sure the reset procedure is performed in interlaced mode i.e. the PROGRESSIVE 
indicator must be turned off.  
 
1. Make sure there is no Disc in the tray. 
2. Shut off the unit and unplug it from the AC outlet. 
3. While pressing both PLAY and STOP buttons on the front panel reconnect the power 
cord 
4. On the front panel “TEST **********” will be displayed  
5. Press PAUSE  button on the front panel. 
6. Wait until green indicator will light up (PROGRESSIVE light--after approx. 10 
seconds)on the front panel.  
7. Turn the power off and unit is ready to use. 
 
 
 



 
 
DVD  Reset procedure XV-501 
1. Make sure there is no Disc in the tray. 
2. Shut off the unit and unplug it from the AC outlet. 
3. Press and hold the "On Screen" and "Title" Keys, simultaneously. 
4. While holding these keys, plug the AC cord back into the outlet. (TEST JC3 or JC2 
will appear on the display) 
5. Release these keys and then press the "Enter" key. 
6. The "Resume" light will illuminate. (initialization is complete) 
7. Press the "Power button" to turn the unit off. 
8. Press the "Power button" to turn the unit back on. (your player should be functioning 
properly now.)  
If your DVD player continues to malfunction, we recommend that you have the unit 
examined by a JVC Factory or Authorized Service Facility. You may obtain the names 
and locations of the nearest JVC Factory or Authorized Service Center by calling 1-800-
537-5722. Or by clicking here: http://www.jvcservice.com/usa.htm. Follow the same 
links as VCR repair. 
 
DVD Reset procedure XV-511 
1. Make sure there is no Disc in the tray. 
2. Shut off the unit and unplug it from the AC outlet. 
3. Press and hold the "Play" and "Open/Close" Keys, simultaneously. 
4. While holding these keys, plug the AC cord back into the outlet. (TEST and CPU ver# 
will appear on the display) 
5. Release these keys and then press the "3D-Phonic" key. 
6. When 96KHz appears on the display, initialization is complete. 
7. Press the "Power button" to turn the unit off. 
8. Press the "Power button" to turn the unit back on. (your player should be functioning 
properly now.)  
 
DVD  Reset procedure XV421 - XV521 - XV525- XV523 
1. Remove Disc from the tray  
2. Unplug the unit from AC source. 
3. While Pressing both "PLAY" and "OPEN/CLOSE" keys together, plug the unit to the 
AC source.       \ 
4. "TEST JC1" will be displayed on the fluorescent display.     
5. Press "3D-PHONIC" Key.            
6. When "V-REPLACE" is indicated on the FDP, initialization is complete 
7. Press "POWER" key to exit test mode.  
 
 
 
 
 
 



 
 
DVD  Reset procedure XV-M555 
1. Make sure there is no Disc in the trays. 
2. Shut off the unit and unplug it from the AC outlet. 
3. While simultaneously pressing "Play" and "Eject 1" front panel buttons, plug it back in 
again 
4. The display will read "Test xxx ( xxx can be any characters)" 
5. Press the "3-D Phonic" key 
6. The display will indicate "V.Replace" 
7. Power the unit off ( from the power switch) the reset should be complete. 
 
 
DVD  reset procedure for XVM565 - XVM567         
1. Make sure there is no disk in the unit and turn it off. 
2. Unplug the power cord. 
3. While pressing down "OPEN/CLOSE" of disc 1 and "PLAY" buttons together 
reconnect the power cord to the wall outlet. 
4. Press "3D PHONIC" button. 
5. After front display window reads " V REPLACE" disconnect the power cord again. 
6. Reconnect the power cord and press "POWER" button then press "DIMMER".  
7. Unit should be functioning properly now. 
 
DVD  Reset procedure XVD-701 
1. Make sure there is no Disc in the tray. 
2. Shut off the unit and unplug it from the AC outlet. 
3. Press and hold the "On Screen" and "Title" Keys, simultaneously. 
4. While holding these keys, plug the AC cord back into the outlet. (TEST JC3 or JC2 
will appear on the display) 
5. Release these keys and then press the "Enter" key. 
6. The "Resume" light will illuminate. (initialization is complete) 
7. Press the "Power button" to turn the unit off. 
8. Press the "Power button" to turn the unit back on. (your player should be functioning 
properly now.)  
If your DVD player continues to malfunction, we recommend that you have the unit 
examined by a JVC Factory or Authorized Service Facility. You may obtain the names 
and locations of the nearest JVC Factory or Authorized Service Center by calling 1-800-
537-5722. Or by clicking here: http://www.jvcservice.com/usa.htm. Follow the same 
links as VCR repair. 
 



 
 
 
 
 
 
 
 
DVD  reset procedure for XVD 721 - XVD723 
1. Unplug power cord from AC source. 
2.  While pressing the STOP and PLAY keys together, plug the AC cord back to the 
outlet. 
3. .Continue pressing the keys until the "TEST JC" appears on the fluorescent display. 
4. .Press F. SKIP key followed by PAUSE key. 
5.  Confirm that the DVD AUDIO blue indicator lights up after several seconds 
6. Unit is ready to use. 
 
DVD reset procedure for XVFA900-XVFA902 
1. Make sure there is no Disc in the tray. 
2. Shut off the unit and unplug it from the AC outlet. 
3. While pressing both PLAY and STOP buttons on the front panel reconnect the power 
cord 
4. On the front panel “TEST **********” will be displayed  
5. Press FORWARD SKIPP >>I button then  PAUSE  button on the front panel. 
6. Wait until DVD AUDIO indicator  will light up (after approx. 10 seconds)on the front 
panel.  
7. Turn the power off and unit is ready to use. 
 
DVD  Reset procedure XV-1000 
1. Make sure there is no Disc in the tray. 
2. Shut off the unit and unplug it from the AC outlet. 
3. Press and hold the "On Screen" and "DVD Menu" Keys, simultaneously. 
4. While holding these keys, plug the AC cord back into the outlet. 
5. Release "On Screen" and "DVD Menu" then press the "Power key, "TEST" will appear 
on the Display. 
6. Now press "Enter" to start the initialization (takes about 5 seconds) 
7.  Press "Power" to turn the unit back on and it should be functioning properly now 
 
 
DVD  Reset procedure XVD-2000 
1. Make sure there is no Disc in the tray. 
2. Shut off the unit and unplug it from the AC outlet. 
3. Press and hold the "On Screen" and "DVD Menu" Keys, simultaneously. 
4. While holding these keys, plug the AC cord back into the outlet. 
5. Release "On Screen" and "DVD Menu" then press the "Power key, "TEST" will appear 
on the Display. 



6. Now press "Enter" to start the initialization (takes about 3 seconds) 
7. Press the "OPEN/CLOSE" key, and the tray will come out. 
8. Press the "OPEN /CLOSE" key again and the tray will close. 
9. Press the "Power" the unit will power off in about 5-7 seconds. 
10. Press "Power" to turn the unit back on and it should be functioning properly now. 
 
 


